Healow Sign in Instructions 
*Disregard Email instructions; Link is broken*

From Computer
1. Go to Capecentermed.com 
2. Click into the patient portal 
3. “View your health record”
4. Click the box that says “Using Mobile Phone” 
5. Enter First name, last name, and Date of Birth 
6. Select phone number for text code, enter code Then Click Next (This will be the cellphone number we have on file)
7. Once again Select phone number for text code, enter code then Click Next
8. Enter new password 
9. Setup Finished
a. Username: Email Provided to office
b. Password: Password used during setup (Step 9)
Through mobile app
1. Enter First name, last name, and Date of Birth 
2. Enter Practice Code: HDBHBA
3. Select “This is my Practice”
4. Scroll down to bottom of page and click forgot “password”
5. Select have forgotten password (username is always email address on file)
6. Enter First name, last name, and Date of Birth 
7. Select phone
8. Select phone again and Select text message or automated phone call (landlines cannot be sent text messages)
9. Enter Verification code 
10. Type out new password and click “Reset Password”
11. After receiving password successfully changed message, click cancel in the top right-hand corner of the screen 
12. Log in with Username (email) and password (made during step 12)
13. Agree to the terms of use agreement 
14. Setup 6-digit pin (Remember: This pin will only be used to quickly access Healow app on Phone; To log in through computer, input username and password from step 12)
15. Turn on Face ID our Touch ID for faster sign in without pin
16. Setup Complete 
a. Username: email on file
b. Password: password used during setup (Step 12)



